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My name is Gina Doherty, pronouns she, her,

and I am the director of tech support services.
Part of tech support is the ITS service desk.
The service desk is located on the sixth floor
of Sargent Hall, inside the computer lab,

which is open every day.

Technicians are available Monday through Saturday
if you are having any tech problems.

We support the entire community

with any tech assistance needed,

via walk-in, phone support, email,

or if needed, we will connect via Zoom.

Please know we are here to help.

Some of the more common questions we resolve
relate to password resets,

or trouble connecting to the wifi.

We can also help if you are struggling

with a course-required application

or confused about any of your Suffolk systems.
Please reach out if you have any questions, concerns,
or need any type of technical advice or support.
Thank you.





